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When someone you love begins to need support day and
night, it can feel like everything changes at once. Families
are often faced with difficult decisions, balancing safety,
independence and wellbeing, all while trying to do what
feels right. 

When Care Needs Grow,
Families Need Reassurance 

Apollo Care’s 24 Hour Live-In Care offers a comforting
alternative. With a dedicated carer living in the home,
your loved one can continue life in familiar surroundings,
with routines, comforts and independence respected.
There’s always someone there, not just to help with
practical needs, but to offer reassurance, notice small
changes and provide friendly companionship. 

Live-in care brings peace of mind. It creates a calmer,
safer environment for the person receiving care, and
offers families the reassurance that their loved one is
supported, day and night.

Families often find themselves stepping into the role
of carer, sometimes without realising just how much
it changes the relationship. 

Apollo Care’s live-in support is designed to lift that
weight, allowing family carers to return to simply
being daughters, sons, partners and spouses.
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Live-In Care means having a trusted carer living in your
loved one’s home, providing consistent, one-to-one support
tailored to their needs. With a small, familiar care team and
a dedicated Apollo contact, families have someone who truly
understands their situation, and is always there to help.
Instead of fitting life around care visits and timetables, 
live-in care supports everyday life as it is. 

Care That Lives 
Where Life Happens

Live-In Care May Be Right For People Who: 

Want to remain in the comfort and familiarity of their own home 
Are living with dementia or a long-term health condition 
Are returning home after a hospital stay and need extra support 
Benefit from overnight reassurance and a calming presence 
Have families who want continuity, stability and peace of mind 

Want to remain in the comfort and familiarity of their own home 
Are living with dementia or a long-term health condition 
Are returning home after a hospital stay and need extra support 
Benefit from overnight reassurance and a calming presence 
Have families who want continuity, stability and peace of mind 
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At Apollo Care, everything starts with our carers. They are carefully
chosen not just for their professional training and experience, but
for their kindness, patience and genuine compassion for others. 

We take time to truly understand each person we support, so we
can thoughtfully match them with a Live-In Carer who fits their
personality, routines and way of life. When the right match is made,
care feels more natural and strong relationships can grow. 

Families can feel confident knowing Apollo Care works in line with
nationally recognised standards and alongside respected partners.

Exceptional Care Begins
with Exceptional People 
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Our Live-In Carers take care of the everyday support, while you focus on what matters most, time together.
Support may include: 

What’s Included in Our 
24 Hour Live-In Care Service?

A reassuring 24-hour presence, including overnight support 
Help with personal care and daily routines 
Medication reminders and support 
Home-cooked meals and help with nutrition 
Light household tasks and laundry 
Shopping and everyday errands 
Support to attend appointments

Emotional support, conversation and companionship 
Gentle monitoring of wellbeing and changing needs 

A reassuring 24-hour presence, including overnight support 
Help with personal care and daily routines 
Medication reminders and support 
Home-cooked meals and help with nutrition 
Light household tasks and laundry 
Shopping and everyday errands 
Support to attend appointments
Emotional support, conversation and companionship 
Gentle monitoring of wellbeing and changing needs 

As needs evolve, care adapts, without disruption or difficult transitions. Families gain peace of mind,
and precious time together is protected. 

06www.apollocare.co.uk/live-in-care/  |  info@apollocare.co.ukwww.apollocare.co.uk/live-in-care/  |  info@apollocare.co.uk



Home is more than just a place, it’s comfort, memories, routines and
identity. Live-In Care allows your loved one to stay in the surroundings
they know and love, with consistent, one-to-one support that fits around
their life, not the other way around. 

With a dedicated carer living in the home, your loved one can maintain
daily routines, cherished habits and independence, while also
receiving companionship, reassurance and help whenever it’s needed,
day or night. Families, in turn, gain peace of mind, knowing someone
they trust is always there to provide care, notice changes and reduce
stress, allowing them to focus on what really matters, sharing moments,
laughter and love, rather than managing tasks or worrying about safety. 

24 Hour Live-In Care evolves as needs change, providing a stable,
comforting presence that keeps both your loved one and your family
supported, safe and emotionally reassured. 

Why Choose 24 Hour 
Live-In Care?
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Live-In Care offers meaningful benefits for both individuals and families.

The Benefits of 24 Hour
Live-In Care

It’s a life enhancing alternative to residential care, focused on comfort, 
dignity and independence. 

Stay at home without compromising on safety 
One-to-one, personalised care 
Reduced loneliness through companionship 
Improved emotional wellbeing 
Enhanced safety, including overnight support 
Often more cost-effective than residential care 
Peace of mind for families 

Stay at home without compromising on safety 
One-to-one, personalised care 
Reduced loneliness through companionship 
Improved emotional wellbeing 
Enhanced safety, including overnight support 
Often more cost-effective than residential care 
Peace of mind for families 
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“My family have been so impressed by the
professionalism and quality of care that everyone at
Apollo has shown. My dad has made an excellent
recovery and it gives me confidence that if we need
further support in the future that I know who to turn to!”

Client

“The manager and her team cared for my husband during a
very difficult time. The carers were exceptional in the service
they delivered. I will never be able to thank them enough for
all they did. My entire family felt supported by them, the
difference they made to our lives cannot be understated.”

Client

“I am very satisfied with the service provided for me, the
carers are compassionate, efficient, caring, considerate and
all the things I need doing are done with a smile on their
faces. I couldn't ask for a better team of carers.”

Client

“We came to Apollo when we were desperately in need of
help caring for Mum and Dad. They helped them in the
mornings with breakfast and tablets and cooked them team
at night. They have done a wonderful job taking of them. Not
only in professional way but in a kind and caring way.”

Client

Real Stories
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What is Live-In Care?

Frequently Asked Questions 

Live-In Care is a personalised care service where a dedicated Care Professional lives in your home to provide ongoing support.
They help with daily routines, personal care, household tasks and companionship, allowing you to remain safe, supported and
comfortable in familiar surroundings. 

How is Live-In Care different from a care home?
Unlike residential care, Live-In Care allows you to stay at home, maintain your routines and receive one-to-one support tailored
to you. There’s no shared staffing or unfamiliar environment, just consistent, personalised care in a place you know and love. 

Who is Live-In Care suitable for?
Live-In Care is ideal for older adults, individuals with long-term health conditions, disabilities, mobility challenges or those recovering
from illness or surgery. It’s also well suited to people who need companionship throughout the day and night. 

Can couples receive Live-In Care together?
Yes. Live-in care can be a great option for couples who wish to stay together at home while receiving support. A single Care
Professional can often assist both individuals, depending on their needs. 

What support does a Live-In Carer provide?
Support can include personal care, medication reminders, meal preparation, mobility assistance, housekeeping, companionship
and help attending appointments. Care is tailored to each person’s needs and can adapt as those needs change.
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Is Live-In Care available 24 hours a day?

How much does Live-In Care cost?
The cost of Live-In Care depends on the level and complexity of care required. While it can be an investment, many families find 
it comparable, or even more cost-effective than residential care, particularly when supporting couples or avoiding care home fees. 

Is Live-In Care more affordable than a care home?
In many cases, yes. When you consider the cost of care homes, additional fees and the value of staying at home, Live-In Care can 
be a practical and financially sensible alternative. 

Will I have the same Care Professional consistently?
Apollo Care prioritises consistency wherever possible. We carefully match Care Professionals based on skills, experience and
personality, helping to build trust, familiarity and a strong caring relationship. 

What if my carer is unwell or on holiday?
We plan ahead to ensure care is never interrupted. Backup arrangements and alternative Care Professionals are put in place 
so you always receive continuous, reliable support.

Live-in care provides continuous support and reassurance. While carers are entitled to rest breaks, we will always ensure that
someone is present in the home and available when needed, with care plans designed to ensure safety and wellbeing at all times.
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Your care journey starts with a simple conversation.
Contact us today to learn more about personalised, 24 Hour Live-In Care.
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